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HP Envy 7640 Encoder Strip Replacement

How to replace the encoder strip in your Envy 7640 to increase the possibility of improved image
quality.
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INTRODUCTION

The encoder strip is the piece of the device the printhead "reads" in order to print a document.
Ensure that yours hands are clean and that smudging is avoided to ensure proper functionality of
your printer after replacing the encoder strip. While following the steps in this guide, ensure your
printer is grounded (plugged into a wall socket rated for 15A, 120V) to ensure that static discharge
does not damage your printer after the replacement.

TOOLS:

Spudger (1)

T9 Torx Screwdriver (1)
Tweezers (1)
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Step 1 — Paper Roller

e Open the printer by pushing upwards on the plastic tabs located on the sides of the printer.

e Remove the opening assist from its purchase by pushing it toward the front of the printer with a
nylon spudger.

o Remove the spring-loaded clip attached to the top of the printer by pushing it off of the hook.
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Step 2
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e Remove the last ten 12mm screws by placing the Torx 9 screwdriver in the screw slot and turning
counterclockwise.

Remove the last two 12mm screws by placing the Torx 9 screwdriver in the screw slot and turning
counterclockwise; the screen plate can now be separated from the printer by pushing out and to
the right.

@ Take out the inner plastic frame (this piece is removeable after having removed the ten 12 mm
screws outlined in the first bullet) by grasping the frame with both hands and carefully pulling the
frame away from the printer body.
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Step 3

e Grasp the gray lever of the black plastic cover of the rollers and gently pull the lever up and to the
right.

Step 4

e Press the lever outwards and away from the paper rollers with one hand.

@ Pull the paper rollers up and out of your HP printer with one hand while the other continues to
depress the lever away from the paper rollers.
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Step 5 — Encoder Strip

o Pull the encoder strip toward the slot it rests on to relieve the tension on the hook and slide the
strip off the hook.

To reassemble your device, follow these instructions in reverse order.
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