
Presidential 2.0 Roller Arm Replacement
This guide will guide you how to remove the roller arm on massage mechanism .
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TOOLS:
Phillips #1 Screwdriver (1)
Adjustable Wrench (1)
Wire Stripping/Crimping Tool (1)
Vice Grips (1)
wire cap (1)
Paper Clip (1)
Zip Ties (1)
Flush Wire Cutters (1)

Presidential 2.0 Roller Arm Replacement Draft: 2019-05-07Guide ID: 105721 -

This document was generated on 2021-04-29 07:12:35 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 7

file:///Store/Tools/Phillips-1-Screwdriver/IF145-021
http://www.amazon.com/Crescent-AC26VS-Carded-Sensormatic-Adjustable/dp/B00002N5KZ/ref=sr_1_13?ie=UTF8&qid=1390937225&sr=8-13&keywords=crescent+wrench
file:///Store/Tools/Wire-Stripper/IF145-046
https://www.amazon.com/VISE-GRIP-Release-Curved-Locking-11T/dp/B001MXV9PO/ref=sr_1_6?ie=UTF8&qid=1499292751&sr=8-6&keywords=vise+grips
http://www.amazon.com/s/ref=nb_sb_noss_1?url=search-alias%253Daps&field-keywords=wire%20caps
http://www.amazon.com/ACCO-Economy-Paper-Non-skid-A7072385/dp/B001B0D5T6/ref=sr_1_1?ie=UTF8&qid=1407273616&sr=8-1&keywords=paper+clip
file:///Store/Tools/Zip-Ties/IF145-182
file:///Store/Tools/Flush-Cutter/IF145-056


Step 1 — Roller Arm

  

Before you begin the first thing that has to be done is removing both armrests . This will make the
zippers easier and give you more space during the repair.



Remove the head pillow by simply peeling it back . Its only attached with Velcro.

Next unzip the very top zipper.

Step 2

what should be seen after top zipper
has been removed.


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Step 3

  

Unzip Both left and right zippers . These zippers are found in between the shoulder airbag and
back cushion.



see last photo for what end result should look like.

Step 4

  

Unzip seat zipper. this can be found next to the hip airbag on the right side .

please note the zipper wraps around the front of the seat so it may require you to remove the
decorative Velcro piece going to the footrest .



Last thing in order to completely remove the back pad is to unplug the backrest heater cable. This
can be found on the lower right hand side on the back side of the back pad.


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Step 5

Now unzip the silk. Zipper is usually
tucked at the bottom near the seat
area



this zipper is pretty Flimsy please be
very careful with it.



Pro tip: don't unzip this fabric all the
way it can be a real hassle to put
back on just unzip 3/4 of the way .
You should have plenty of room to
work on the rollers.



Step 6

you should see the rollers at this
point . Stop here and move on to the
next step.


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Step 7

On the back side of the chair there
is a plastic cover. Remove the 2
phillips head bolts.



When removing this cover it may
seem like there is more bolts there is
not . You need to wiggle the cover a
around and gently pull from those
gaps on the back.



Step 8

  

You will need to follow the heating element wire to the back side of the mechanism .

Wires are bundled in the marked area . Please cut all zip ties nessecary to access these wires.

These Wires do not use connectors they are capped together and share a connection with the
opposing roller arm . Please cut , strip and re cap wires accordingly .


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To reassemble your device, follow these instructions in reverse order. Be sure you are putting your zip
ties in reasonable places , you don't need to use as many as the factory has used . Just be smart about
the placement making sure wires are not in pinch point areas .

Step 9

  

remove nut using a wrench . There should also be a small washer but they usually get stuck inside
, they should fall out during the next step.



Next this bolt will need to be tapped out . you can either LIGHTLY tap it with a wrench from the
threaded end ( see last step) or you can use vice grips .



Once Bolt is removed the arm is now loose . It may require some hand force to detach it from the
assembly .



Beware if you are working on the right side roller arm ( sitting position) there will be an extra
sensor that needs to be unplugged


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