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INTRODUCTION

This	replacement	guide	will	show	you	how	to	replace	the	auxiliary	(aux)	cord	on	your	Dell
VRP100	headset.	Most	audio-related	issues	will	stem	from	the	aux	cord	so	it	is	important	to
replace	it	to	ensure	the	highest	audio	quality.

TOOLS:

Phillips	#000	Screwdriver	(1)
iFixit	Opening	Tool	(1)
Spudger	(1)

Step	1	—	Cover	Panel

Remove	the	black	foam	padding	by	peeling	away	slowly.

Remove	the	front	and	back	padding	from	the	headset	by	peeling	away	slowly.

https://www.ifixit.com/products/phillips-000-screwdriver
https://www.ifixit.com/products/ifixit-opening-tool
https://www.ifixit.com/products/spudger


Step	2

Remove	the	six	5.5mm	PH000
screws	from	the	cover	by
rotating	counter-clockwise.

Cover	panel	may	need	to	be
pushed	in	before	inserting
screws.

Step	3

Remove	the	cover	using	one	of	the	plastic	opening	tools,	and	then	carefully	pull	it	from
the	casing.



Step	4

Remove	the	six	5.5mm	PH000	screws	from	the	cover	by	rotating	counter-clockwise.

Carefully	remove	the	lens	and	motherboard	assembly	from	the	white	casing.

Step	5	—	Auxiliary	Cord

Separate	the	external	connector	of	the	auxiliary	cord.

A	spudger	may	be	needed	to	separate	the	connector.



To	reassemble	your	device,	follow	these	instructions	in	reverse	order.

Step	6

Remove	the	four	2.5mm	PH000	screws	by	rotating	counter-clockwise.

Separate	the	lens	housing	from	the	motherboard	panel.

Step	7

In	the	top	right	corner	of	the	motherboard	panel,	peel	back	the	yellow	tape	covering
the	bundled	auxiliary	cable	connector	using	tweezers.

Carefully	pull	out	the	bundled	cable	connectors.

https://www.ifixit.com/products/tweezers

