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INTRODUCTION

Use this guide to replace a worn-out or dead battery in your Fitbit Ionic.

If your battery is swollen, take appropriate precautions. For your safety, discharge your
battery below 25% before disassembling your Fitbit Ionic. This reduces the risk of a

dangerous thermal event if the battery is accidentally damaged during the repair.

You’ll need replacement adhesive to reattach components when reassembling the device.

TOOLS:

iOpener (1)

Technician's Razor Set (1)

iFixit Opening Picks (Set of 6) (1)
Spudger (1)

ESD Safe Blunt Nose Tweezers (1)
T2 Torx Screwdriver (1)

Step 1 — How to open the Fitbit Ionic

® Before starting, take your Fitbit Ionic off the charger and power it down.

@ Feel free to attach or remove the watch band as needed to provide more control as you
make repairs.


https://www.ifixit.com/Wiki/What_to_do_with_a_swollen_battery
https://www.ifixit.com/products/iopener
https://www.ifixit.com/products/technician-s-razor-set
https://www.ifixit.com/products/ifixit-opening-picks-set-of-6
https://www.ifixit.com/products/spudger
https://www.ifixit.com/products/tweezers?variant=39371667439719
https://www.ifixit.com/products/t2-torx-screwdriver

Step 2

® Heat an iOpener and apply it
on the display for at least two

minutes to soften the adhesive
underneath.

@ The adhesive of the Fitbit Ionic
is very strong. You may need to
reheat the iOpener and repeat
this procedure several times
until the display adhesive gets
loose enough.

N

® Insert a technician's razor with a flat blade into the small gap between the watch case
and the display.

® Cut through the adhesive on the upper side of the Fitbit Ionic.



https://www.ifixit.com/Guide/iOpener+Instructions/11677

Step 4

® Use a technician's razor with a flat blade to pry up the top edge of the display and
create a small gap.

Step 5

® Insert two opening picks underneath the top left and the top right corner.

® Leave the opening picks in place to prevent the adhesive from resealing.

® Remove the razor blade.



Step 6

® Insert a third opening pick underneath the top right corner and slide it along the right
edge of the display.

® Leave the opening pick in the bottom right corner to prevent the adhesive from
resealing.

@ 1f cutting becomes too difficult, reheat and reapply the iOpener.



https://www.ifixit.com/Guide/iOpener+Heating/25705

Step 7

® Insert a fourth opening pick underneath the top left corner and slide it along the left
edge of the display.

® Leave the opening pick in bottom left corner to prevent the adhesive from resealing.

N\ Do not remove the display assembly all the way yet—it's still connected to the
mainboard.

Step 8

® Carefully fold the display assembly in the direction of the bottom edge.



Step 9 — Display Assembly

® Use the flat end of a spudger to loosen and pry up the mildly glued NFC antenna.

® Carefully fold the NFC antenna in the direction of the upper edge of the watch.

Step 10

® Carefully fold the display assembly onto the upper side of the watch.

I\ Take care not to pull or bend the cables too much—they are still connected to the
mainboard.



Step 11

® Remove the Torx T2 screw
(3.65 mm length) on the bottom
left corner.

Step 12

® Use a pair of tweezers to remove the metal shield covering the battery flex cable.


https://www.ifixit.com/products/tweezers

Step 13

® Use a spudger to pry up and disconnect the battery flex cable.

Step 14

® Fold the display assembly back to its original position.



Step 15

® Remove the two Torx T2
screws (3.65 mm length) from
the top edge of the watch.

Step 16

® Use a pair of tweezers to remove the metal cover.




Step 17
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® Use a spudger to pry up and disconnect the NFC antenna.

® Remove the NFC antenna.

Step 18

® Use a spudger to pry up and disconnect the two display cables from the motherboard.




Step 19

® Remove the display assembly.

@ 1f possible, turn on your Fitbit
Ionic and test your repair
before installing new adhesive
and resealing.

Step 20 — Battery

® Remove the Torx T2 screw
(3.65 mm length).




Step 21

® Use a spudger to pry up and disconnect the heart rate sensor from the motherboard.

Step 22

® Insert a spudger into the gap between the watchcase and the upper edge of the
motherboard.

® Use the spudger to pry up the motherboard.

N Avoid damaging the battery and heart rate sensor cables during the motherboard
removal procedure.

® Remove the motherboard.




Step 23

® Remove the four Torx T2
screws (1.8 mm length).

® Insert the flat end of a spudger between the watchcase and the battery on the top edge
of your Fitbit Ionic.

® Use the spudger to pry up the battery.




® Remove the battery.

To reassemble your Fitbit ionic follow these instructions in reverse.

If possible, turn on your device and test your repair before installing new adhesive and
resealing.

For optimal performance, calibrate your newly installed battery: Charge it to 100% and
keep charging it for at least 2 more hours. Then use your device until it shuts off due to low

battery. Finally, charge it uninterrupted to 100%.

Take your e-waste to an R2 or e-Stewards certified recycler.

Repair didn’t go as planned? Try some basic troubleshooting, or ask our Answers
community for help.


file:///Wiki/E-Waste
file:///Wiki/Troubleshooting_Problems_After_a_Repair
https://www.ifixit.com/Answers/Device/fitbit%20ionic

