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Kenmore 400 Washer clutch band
Replacement

It's not a difficult job. Expect some water to leak from the drum as well as the pump. Prepare with
lots of towels. Replacement of the clutch band fixed the spinning speed

WATER LEVEL TEMPERATURE
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INTRODUCTION

Here is a Kenmore 400 model 11029422801 with a clutch that was slipping. The washer went
through all the programs but left the laundry soaking wet after the spin cycle. It sounded like it was
spinning, but when we checked the drum while spinning, we noticed that it was not achieving full
spinning speed. This was most evident on heavy loads.

TOOLS: PARTS:

7/16" Socket (1) Clutch band kit Part #: 3951308 (1)
1/2" Socket Wrench (1)

6" Socket wrench extension (1)

Socket Wrench (1)

Flathead Screwdriver (1)

Groove Joint Pliers (1)
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http://www.amazon.com/TEKTON-14131-16-Inch-Shallow-6-Point/dp/B000NPPCHS/ref=sr_1_1?s=power-hand-tools&ie=UTF8&qid=1434663920&sr=8-1&keywords=tekton+14131
http://www.amazon.com/TEKTON-1482-10-Inch-Polished-72-Tooth/dp/B00A50NAF2/
file:///Item/6%2522_Socket_wrench_extension
https://www.homedepot.com/p/Husky-3-8-in-Drive-Round-Head-Ratchet-H38RHRAT/202923414
file:///Item/Flathead_Screwdriver
http://www.amazon.com/Stanley-84-024-10-Inch-Bi-Material-Groove/dp/B000NNFSKG
file:///Item/Clutch_band_kit_Part_3951308
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Step 1 — Clutch band
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e Kenmore 400 washer that has difficulty spinning. It runs through the cycle but does not spin
properly.

e Open the lid

e Remove cap from the agitator by using a flat tip screwdriver or similar.

Step 2

e With the cap removed, a 7/16 hex bolt becomes visible.

e Use a socket wrench with 4 inch extension to remove the bolt.

@ The agitator bolt measures 5/16 X 1 inches, 24 thread size
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Step 3

e With the bolt removed, pull the agitator of the shaft.

e View of the drum with agitator removed

e For ease of working on the bottom parts, lay the washer on its side.

Step 4

e Main parts of the assembly include
e Drain pump

e Motor

o Transmission

This is a direct drive model. No belts but a motor coupler connects the motor to transmission.
Check for any cracks etc.

e Remove the wiring harness from the motor
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Step 5

e Remove the wiring harness from the clip on the transmission
o Drain lines from the drum and drain hose are connected to the pump with spring clamps.

e Using a pair of pliers and squeezinge the opposite ends of the clamps together will loosen the
clamp.

Step 6

e Pull the drain hose of the pump

o Remove the tub-to-pump hose the same way

e Remove the three 1/2inch bolts.
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Step 7

@ Here are the three bolts. They are 5/16 by 11/16 with a 1/2 inch hex head.
e With the three bolts removed, pull the complete assembly out of the drum

e With the assembly removed, the clutch is now completely visible.

Step 8

@ Itis not necessary to replace the whole clutch. For this repair only the clutch band needs to be
replaced

e Using a pair of pliers to compress the spring will loosen the clutch band.
o Lift the clutch band out of the clutch housing

o Clutch band removed. Replace with model specific part.

To reassemble your device, follow these instructions in reverse order.
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